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t. Important Security Notice — Immediate Action Required

Dear Valued Client,

As part of our ongoing commitment to upholding the highest standards of regulatory and
cybersecurity compliance, we are implementing additional security measures on our trading
platform.

Effective immediately, upon logging in, you will be prompted to:

e Change your Password
(Minimum of 8 characters, must contain any 2 combinations of upper character, lower case
character, number or special character from !@#S&%()"*)

e Change your Trading PIN
(Must be exactly 6 digits)

These proactive steps are in line with our internal security policies and industry compliance
standards. They are designed to mitigate the risk of unauthorised access and to safeguard the
confidentiality of your data.

We appreciate your prompt action in complying with these security updates.
If you require any assistance, please do not hesitate to contact our Customer Service team at:

t., 03-7890 8811

Thank you for your continued trust and support.

Best regards,
Apex Securities Berhad



